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11th Meeting of the Network of Economic Regulators (NER)
Chamr: Montserrat Eamire, Commussioner. Energy Fegulatory Commission, Mexico

A welcome coffee will be served from 9:00am

Monday 26 November 2018
cC4

9:30-9:45
Iitem l.a. Welcoming remarks
OECD Secretanat
[tem 1.b. Opening of the meeting and adoption of the Agenda
Montserrat Famire. Conmussioner, Energy Regulatory Commussion, Mexico

GOV/EPC/NEREAQNLE)D

0:45-12:30

Item I. The foture of regulation: understanding the impact of disTuptve
technologies on regulated induastries and their business models

The MNEE. has begun to tackle questions hinked to the fomare of regulation in the context of
fast changing technologmes m recent meetings. The last meeting provided the opporfumity
to discuss some implications of the emerging complexity and wncertamty for the work of
economic and teckmical regulators. Discussions highlichted the need to further explore
and better grasp the impact of disrupive technologies on business models n regulated
mdusimes. This session brngs together experts to share their insights on the mmpact of
distupive technologies on the regulation of network sectors. Discussions will be
orgamsed around two panels. focusing on 1) data srowth and use and their impact on
regulated business and wusers; 2) maintaining and mmvesting n infrastructure m an age of
disraptive technologies;. The discussion will lay the ground for explonng how regulation
needs to evolve m bight of these changes.

10:00-11:00
Panel 1: Data growth and use

The production of data has mereased significantly. Business and consumers have become
not only users but also producers of data. In addition the emergence of powerful soffware
and hardware enable companies to effectively collect and analyse the largest amount of
data ever collected. The production, collection and use of this iz data’ have enabled
businesses to adopt practices that were previously too expensive or too complicated
Some of these practices are now mamstream. such as targeted online adveriising. some
are still in development, such as autonomous control of vehicles, snd many more are shll



speculative. At the same ome. data concentration leads to the nse of digital monopolies
that span across raditional sector boundanes. This has potential advantages but points to
the need for commonly accepted practices for shanng data in prvacy-conscientious wavs
and a levelled regulatory landscape for data—shﬂnng New opporiunities for end-users to
engage with service prmnders are also incTeasing across sectors.

11:00 - 11:30 Coffes break

11:30-12:30
Fanel 2: Muointainmg and fvesting in infrastrucnure in an age of disniptive fechnologies

New technelogies create both opportumities and challenges for miTastructure managers
and, in turn, regulators. Despite the rise of concession contracts, PPPs and devolution of
powers in many OECD coumtries, responsibilities for the overall quality of infrastructire
networks in the leng-mm remain unclear. In this context, it 15 important to vmderstand
whether disuptive technologies kave an impact on asset bives, whether they create greater
or lesser needs for capital spending the extent to which new technologies facilitate the
momtonng and assessment of mfrastruchoe condiions and the implicatons for
mspections and mamtenance planmng: the emergence of new busmess models for
mvestment across infrasmuchure classes; the (potentally new) defimtion of monopolishe
markets and the role of end users and consumers.

16:00 —17:00
[tem 4. Managing risk and fostering a safety culture: the experience of regulators

Culfure influences the decisions and behaviowrs of people m an orgamizagon, and these
behaviours ultimately drive safety cutcomes and performance. A poor safety culture is a
Lkey facter i mest high conssquence accidents. Pegulators have a role to play m
advancing safety culture across the indusiries they oversee.

The OECD through the MEE. is leading work on applying behavioural msights to creatng
a safety cultre. Following an mmifial scoping of behavioural barners and a senes of case
studies on fostering a safety culture, the OECD conducted experiments in Canada,
Ireland, Mexico, Omuan to I.dE']:IJJf} behanm[rs- that drve safety culture. This session will
provide an opportumity to discuss the results of the expeniments and outline practical

approaches to assessing and overcoming behavicural bamers to fostering strong safety
culfure.
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19" session of the Regulatory Policy Committee
Chair: Prof Gary Banks (Australia)

A welcome coffee will be served from 8:43am

Wednesday 28 November 2018

09:30-09:45
Item 1. Welcome
Item l.a. Adoption of the Agenda
GOV/RPC/A(2018)3
The Chair will invite the Committee to adopt the Agenda of the 19 Session of the RPC.

Item 1.h. Approval of the Summary record

GOV/RPC/M(2018)2

Delegates are nvited to approve the Summary Becord of 152 meeting of the BPC.
Introductery remarks by Irene Hors, OECD Deputy Divectar of Public Govearnance

09:45-13:00

[tem 1. Roundtable on transformarive technology: epportunides and challenges for regulation

Regulating in “normal times™ can alteady be a daunting task. With the ever-increasing pace of
transformative technological chanpe. governments face growing complexity and uncertainty in many
regulated areas. Given the distinct potential of significant gains and losses. governments have to balance
how to promote the adoption of innovative technelogies while managing or mitigating the risks they pose.
The Roundtable will assess the wvariety of approaches that governments can take in developing
regulations that both promote mnovation and mitigate risks i a range of markets and sector that face
transformative technological changes.

The Roundtable will also consider government themselves can wpse of new digital technologies to
inerease their capacity to regulate effectively. Technological inncvatien. in particular in the field of
nformation technolegy, creates opportunities to promote evidence-based. inclusive and effective laws
and reguolations. Artificial intelligpence, the use of algorithms and the growing uptake up of cpen data. as
well as social media are some examples of how new technologies can help regulators collect timely
information, condoct data analysis, engage with various communities and ensure greater coherence in
policy. Also, the possibilities offered by “big data™ might enable the development and enforcement of
regulations based on risk analysis.

Coffee break at Chair's discretion
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HOW BRANDS CURRENTLY USE Al TO PERSONALIZE
THE CONSUMER EXPERIENCE

Among retailers that have adopted Al for at least one application
Tailor pricing and o
prorotors nreat-tme | NN
Provide relevant
srchresuts | . /O~

Personalize content
across all channels

Curate products that consumers _ 4%
are most likely looking for
ol
%
based on images 52
consumers will ask

Utilize voice recognition for 26%
search, discovery, and ordering

« X}F2: Deloitte / Salesforce (2018)

- () S A A 8 e FAT s

rlo

1
EY

b
o,
o
i

A

il

R=INS!

AR 2~ A

ok

o (BAA &3 "ol AAZ &= ARSA FHOAM FE=H.

) (AR QR BN E AR BulAe] 45 A4EL Ao
N=2aA &, g ARE ANz o] &FgolN e RaER Qg

Bl A PR AF

i) (e A Bg) olPA FIY ARE Aux FD L o7 W
ZE F4e 9% FA ZEA 20l B8



i) (71& 7ig) &5 © & A% Hego woziy 9vkd o
°

al _g_

H 5
A ARE FHY £ YS Aola, olgd AYE HigowE ov5d
3

i) (o)) dolg Au Age Agd HE T SAH BE AFE A
g elolelel o8l FEHE g MEADL ERE SHA AL A%
3 ] .

- (B9 Aoy oArlelA Hilold FAHE FA Y AN NIHEE
ul-3)
= 9.

" : I WAVAVAVAVAVLVAY 12
/ VVVVV \v/ vV V'V

5 z\f — A “l / — |

~oos| | \ < a4

ity Ay
i By

T 5 I R
f\ | . 2t II'\ [ . 3t

0.2 {I .\'},‘ \‘\}' L . - -/\.‘\ A\ /"\.I,i |
\ " " '.,{ \




- (NFASASe] d3) A B2 (market tipping point) S 4 7]
Aol olUgl AAA 2 AA7Ho T Al Exf

(A7 1 =rwEs) A% A9 Mol FEalA ee A9 “dolH
FA7 WMzYs mEe 4 HAr Al AYsi FIAoE
s Aol HolE FAlol ofuolm Aol Mktip)e Yo A
o))

« Ol st A2 AAE AlZoMe| MEFM Hel oA =z ol vk
o (AL FAS Tgate] vlolE THE JRHoz == 3

i) (1) =
7 ae, o

7]

AR JEIE AR FAE Zel ERrEolof jitha
ol A AFEA HEF <3 =

o] o
%=

Y

3
1o
N
=
fol
=

s
g
_19,.
>

oN

oX
=2
>
N
ﬁd
riu
2
Jo
o

o

=
b e Al oHe 2 9 BE A, A
ERRSPY



o} AE AU A AR 2 8

=
=]

(A A1 Ws 2T

A A o] 73 A

ARG

=l;

<)

3h A%l Al o

7

olgt= A}

]
=

€]

=l 16,0007

0.9

0.8

0.7

0.6

0.5

1.0

0.4

0.3

0.2

0.1

ar

==

=1
o

o

A 22 w2t oy

1o =
swc 1™

« ool &

M

ER=OE]
A7) gl 7]

vl
N

%

1B

Geu

_ (Aka) ) elolE ]

+

»AO

SF

i

Hole &7t 2

2 gel)

2

o (AT H 4

el

pzel

JJo

ol
of
ojp
o
A
ol
M

—
o

_’IO_



_(01]/\]) olﬂ ¥ AEAC 3] ] %
-T- & 3 1

Lyft ﬂ do SiS)

y = Hvﬂ

i) (A el o)

%/
z PN
® Nfo o - z
. \E ;
: : : : z J) 5%
) o v [ - 3z o
: :: : i 2 s 3 K
, : : ' % ol T
0 oF o : : ,A
E — Mu § W ﬁo Q._. WE
q ~X ,O|L :.L = Xo ,:L & E# ﬂ
o o s o] . - i : ﬂ
NV ‘Ur N - - ,_lr_Vl 1;1_ E 1__
N X ol & |
% = < A i off © 5 - ; E
K| . ] 1 ]
o o g IO A T : :
N - F oo b u
" v o " ;b yvail - m ~ e
) 3 t R MT of o of N T
Ot OL ‘Dr - <o ::E o i =y _.E OC .a
% 5 - ok T s =T 4 ¥
N —~ o s : 5
o TF < E = o Qn.w 5 s
: : : il i T~ — G & £}
W N o Z -+ ma
: z_o g ) _ZT N 2 =)
: ,t_l ,Drx_ = o B ~o T m A
- g - = T X X -) i il
of 2 P ! T g - : : ﬂ
% 5 S =~ all e % m X <
iy T o Y < o) 2o D - :
o} ) o - u/u._ux s s 3 : % :: o,_
S AT o i~} : BEe :
‘] 3 m\mo w Bos W w s oK B 5
o ¥ ﬂ.oz wm ° m_i = ﬂmﬂC 1 :
. ) . :.;O .OI £y @1 . QL ‘EI T S
<N mo W o T 3 — Iy ol m i m
~ /ﬂ\ &o .A.._ .. vﬁ N w&.o X .
= 1 ML —_ ﬂ X M._WM
® o X __o
I Ew
X @ o) -

_‘l‘l_

e A Az A



(A4 SN AAY A& GREE DAY, ol FA
&2

it
&
i)
X
ro
kol
i)
i
e
o
N
k]

- (frelAbe) JF gAE e ¥E =3 o
lom, HAagrtatz] wofof 3

(7)) olEd A2 29 (1A BYA, 29A, AHlE AlE
]

A, BolE] AFUA) ke AATE REAHAD, £} uj D A
4 Aol GRe AL AE Avssh AZE ANiel FREL o
29,

i) (FAIEC 3 ) = o AFH Jle2 dAe A E
(framework)S Bl E&Zo|AY £xgla 4AAo 2 AR TE

71 % &},

}H(externalities)ol] © B2 H
A S oFE FIHAH oM
ol Aol WHHA B

~

—‘_4/\

_‘|2_



oA AeFat of

| -

) .

ste Al

s
S

Fo=m

]

pzs
a

'

-

o

5
ok

A ™R 4 o T i AT
oR o < = HTM bo No .Hw N
— O N 0 =
w p -~ <! < o W
NI o uﬂ = mﬁ B BT "o
_&.O ,:lA_l 0 0 u
— = B W X Vo
R F o g ) T 20 @
R R o i & i w o
= X Rl 51
W_E ™N ‘W‘_H = ,_II,” i _Hﬁ.uu
RRN o 4n m_n . m o
T RO e N ol = oF ALY
Nd N a X B/ _I/L | o X0
‘_ﬂ_oﬂ_ _ < _ < — Onm < I
O E ojy 10r,_ XU = A No 5 B
CORCI = Ll N 5wl
~ —~ A ;llu.l 7A T o
oF N ok = X0
k1 = o T B < 3 &
oo Py o TR B HE
ol B THm R LR oF
T 7o >+ X fod ) 2 ™ W ok o S H
We TN AL . S T
R X ol
0% pu 5% Tw g3 FT U8
r ~ = Ko = i <
X ) N3 ) X ,Ix_ﬂ ﬂk — =
O_”E _3L - "I _ DT_ e — OX K oju
o TP E do o X W T, F
—~ D ® N R p
,mﬂ o__e x~ —_ E Kl =) Z_l __.,_A- N m_l H
of X WX A R xRl
® 1w xS =
o3 ﬂ_u e " al | T Mm M = ]2
0 KNGS " o ™ o ~ =
TR ®E® W wFT BH R ¥ o

_13_

= X 7t



1

<]
il

15

ks
=

L

S

A7y EA

ArA = o

QLN

=

=
)

3] o]
7]

0|

j -
) .

]_
2 A71EEs A0 4 HolH

=
[e)

volgls a7t B AAE
SHA Jod =

3]

kes

- (8 dHolE) YEYZ 7Aoo

Y

=
=

o]

sl Z[ A 2

—
[

Cfl ol &

ola|zt g

—
[

&

A
Tjél

ol

==
S

ofu
ujo

3l

0f0
HJ

Aole

21

« (71th

o (97 YA 7% 9P

)

i) (A2 ek OA L

SHA

371 %

S

5§

e
=

Q)

A

FN7=

A T+ZE WA
ZIRkAIAA A AT £FE S8

]
H

-

AL AP Q3] ANAE o) A

283

T—

) .

3}
o
=

) HlolH

H

=

19
[¢}
ol

LIS

d o] ¥ A

A
fad

T

) .

]--

]

i) (edn ww o)
_ (dlolElgte] m)

iii) (©]

iy

A
|

—
o

O

Nd

D30 2=

o
Ufo

_14_



- (€9 B8) 3G OALgE M2 $Ae AYoT A 2
W eAAE, A7) Zeae, AR4 2u2E Ay ALEE e
I<)

T MZE& Avl2 AFFAANA AgS Fog3h
« (22l ZsiEolMel mn™ J|=) chebi AlFEe 229l ZEHE  (Google

[ ]
Facebook, Amazon Marketplace )2 Hell v A, 218 HESRZ 31 &F

=2d gdol2ts 22E &

C (&HIA] WA= %k) EH 2HAE UAER J8E 5 T (9H
Mu o] Fe) o] A A wﬂv Hulz ATGA, =
o delats o o Be 4RE e & L

iv) (F OAY shasale) oA

- (25 A JE gAE 93 gAle] F 7 Fx UEY A T

Innovation driven disruption of the world maritime freight transport network

Disruptive | Infrastructure disruption Capital asset | Market Business model
Innovation disruption structure disruption
disruption
Panamax Route disruption
Suezmax Further route disruption
Megaships | Port disruption/ obsolescence | Ship fleet Oligopolistic | Ship sharing
disruption competitition | (Alliances)
Mega ports | Rail infrastructure
/port disruption/obsolescence
systems
Road infrastructure
disruption/obsolescence
Inland waterrways
disruption/obsolescence
Mega Consolidation/deconsolidation | Warehouses, Ship/port/logistic
cargoes points logistic integration
equipment
Supply Ship/port/logistic
chain digital
digitization integration;
platformed
services
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