2. Financial Ombudsman Service

[] Lee Betts, Policy Adviser

[] Louise Wray, Policy Adviser

3. Financial Services Authority

[] Jamie Kerr, Associate, Retail and Conduct Policy Division

4. LSE

[] Jon Danielsson, Professor of Accounting and Finance, London

School of Economics



1. 3§ S5 =7 AH2(FOS)

O S8 FF=7 AAZ =957 odde HY, 23, PIA
(Personal Investment Authority), Building Societies, Office of the
Investment 5 57§ ¢ 7 FHF=vo] &4

o 9o Hx FR=v A= 309A By 2L 3PP A
wzxo g 4.

[J 2000 A" S§sdHAN FFH=HESA), F§=F=7
(FOS), FSCS(Financial Services Compensation Scheme, o E.9}
Ahel s A=AAE 75

o ¢H3] FyHola, FTHA N, HA A i k.
o FSCS+= #iba6718 Ao A4z S 99

O 47HAE 259 ghgel gstel ol

o 2001 12¢¥, Compulsory Jurisdiction(21,00071 & w8#=%4
2] &vlF§AhH# Voluntary ]urisdiction(‘jq of sty A=A
= SARE, JAY Folol Yt FOSE A7 TE &
s JFEAbE)e 7 G990l FOse| #EA 1 Ral)

o 20073 4¥ol+= Consumer Credit ]ur13d1ct10n(7§ A= (OFT) <]

it W E K3 1087 3AHo] FOS 47 d 9oz A

[ #2A85 A7 & de AY 8133 #dsixe &4 A
FA= A4 ey, 54 HFd e &3ljof 3

(1

o &ML, 27|40 olst 1§ F2 AvjE 2

1=
e
Jo
u
)
ol
=



Y (reputation) o]

o

d, i

3

Fol 1080 ge=7hA) 1w

_olun 2

<)

1

o
¢

o
oR

jJN
i+

B

el
.XL
N
14

—_—
1o

=<
0

!

|

ol
=
o

1

3
7

=

5} 74

Sl
=

4

2o
e}

Al g 8 Akl ]

=

}el FOSel A

3}
.

auA7E B
o

il oF

B2 7E w83 Akel o] d= glo] FOsdl A

g
HES

<

_L

o o
=
=
39747
Q
= .

o

Adjudicator”}

]

[e)
S
Z}

S,

, A FF7IEHCRE 9

oo

9

—H =
15
“

9

=]
.

12

o

==
5y

=8 S AE
493 E 20099

A
A

5o ol f=

Casework® 125F73 71 o]

Yol e

2008

2
Adjudicator7} ZA}

- 1 29

o CCT #

O

L =832k HFdeol o



A FEHel BF 58S JHAY, AR 2 2+
v A= WA A&7} Ths(E8 71 e 5] F58)
- 2008 IAIAE (2009 3L L7FA) FIb HEo] o]FoA 7

= 20700 PIAA]

] 1A FA49 A9, 20099 39 7|02 CCTo| 1209, Casework
Teamol] 8007, &F =49t 40, Corporate/Support Team®l| 120

o 2010 5¢¥¢ 7|FoZE 1400 A

© 2009 JAA[ES A5, & 9295 v=o gt

- o]F 30%E AbAC] Euwjg uHgo] wet z+ A7}
E AR E Ra(dA AMAY 500925, JAER
AR A1)

- AARE ARG BLS GREE FEIAIE 5% ulwtold, 6ty
FEIAE A A HIEY 50% oS FH

=

2. ¥ 8HSH(FSA)

O =8aux #d 7jdse Ao vEs s3Fo2HN AUXA
FEE 2
o AFAE A & AVIWE 9 HAVA wES AL 9l



A, Bt} o]
o FOS9]

A

oV

)

o]

Z]
s

o] AHA

=
=

o FOSE #g§3 A+

ol

3
o

i
)

S}
.

Nd

o

A

bar, d@=A, 2o A

o
O

Ho

el
G

il

Al

R

3t 7}

5

ul= golo}

=
=

—_
o

o

w9l

o FOSo| A|7]=

= MOUE 9

[] FSA<} FOS

FSA°] = &#d

o FOS+

o_ﬁ._

0%

PN
T

A 718

A=

ki3

FOSo| AFA A 2le &4

o FSA+



FOS| & &

2001 12€¥€<] AHEAoH, 2004 IAAEAN=

T
L

[] FSCS

o 2010 3A
3

[] FSCS

k) o_u
W o

+

=) _ﬂu.a

i HEHH, EU 399 F57

9]

o FSA #3 Fg7]&d o

L

gogX UKAA ddstes 4= £

[] FSCS<¢} FOS

3

FSCS¢} FOS ©]ALs] ¢

o FSA—

A 23] HauA A=

-
T

o FOS/FSCS
o FOS/FSCS

4

A 13] FSA ©]A}3

T—
L

3. LSE

[] Jon Danielsson 257} =] 3] 2] o A

= Atglel sl =<
o =A%) 2]

F7tz o



<FH> ATAM

1. Financial advertisement

[] Do you have advertisement regulations on financial products or

companies?
O Are the regulations posited by law?
- Is the law applied exclusively to financial products?

- If so, do banks, insurance companies and others have

separate advertisement regulatory laws?

O Are the advertisement regulations posited by self-regulatory
bodies, i.e. banker’s association, broker and dealer’s association

and etc?

- If so, do banks, insurance companies and others have

separate advertisement regulations?

- Who actually regulate? Banks? Insurance companies?

Investment companies?
[] Could you explain contents of the advertisement regulations?

O Do you check out simple grammatical or presentational
errors? Or, actually inspect mis-representation of the financial
products on the basis of agreements, investment purpose

statement and others? Ex-ante or ex-poste?

- Do you have a guideline to financial advertisement(financial

comp- anies and products)? Who posits the guideline?



O If you have multiple institutions checking financial
advertisements, do you have arrangement conflicts between

them? How do you cope with the cases?

[] Sometimes, we find public information which is not exactly
advertisement but related much with the advertisement. For
example, some famous financial analysts give their opinions of
financial products on TV programs. Do you regulate them?

How?
2.Financial agreements

[] Do you find notable characteristics of financial agreement
regulation comparing with general agreement documents? With

respect to law, regulatory authority, consumer protection, etc.

[] Are regulatory authorities of financial advertisements and
agreements separated? If so, who are the regulators? How do

they coordinate? For example, official coordination committee?

[J] Who examines unfairness of financial agreements? Financial

supervisory authorities or self-regulatory institutions?

3. Disclosure

[J] Do you supply synthetic services through which financial
customers are easily able to compare similar financial products?
If so, who are in charge? Financial supervisory authorities or

self-regulatory institutions?



O How do you supply the services? On the web-site? Could
you tell the address of it?

O Are the services separated by financial industry or integrated?
For example, can financial customers easily compare

information of time deposits and mutual fund information?
O Do you have similar services for mortgages loans?

[] Considering the modern portfolio theories, disclosure of risk
measures as well as returns is important. Do the services make

risk measures comparable on the documents or web?
[] Do each mutual fund disclose its voting guidelines?
O Is it required by law or others?

O Does the requirement have exceptions? For example, small

funds, foreign funds, etc?

[] How do you check whether the funds comply with their
guidelines? Are the compliances disclosed to the fund

customers?

1~3. An additional question

[] Financial advertisement, agreements, and disclosure share lots of

information in common. How do the regulators coordinate?

4. Conflict of interests

[] Do financial regulatory authorities engage in financial firms’ own



internal compliance standards and procedures?

[] Do you find any items directly concerning financial consumer
protection in the internal compliance standards? Do you evaluate

the items are concrete enough?

5. Prudence, loyalty to customers

[ ] Do you recommend financial firms to re-evaluate suitability of
financial consumers especially when economic environment
changes rapidly? How do they cope with these jobs? Individual

contacts or notification on the web, etc.?

O Do you recommend or require financial firms to update

information of financial consumers periodically?

O Are such recommendations or requirements based on laws or

self- regulations?

[] How do you enforce investment managers(for example, mutual
funds) to abide by best executions? Do you have disclosure
rules associated with that? For example, disclosure of order

arrangements, research fees, restriction of trading, etc?
O Are such requests based on laws or self-regulations?

O How detailed information of annual fees for mutual funds are
disclosed publicly? Maybe we are discussing the Soft Dollar
Regulation of SEC.

O How do you prevent fees paid by mutual funds from being

abused for investment firms’ operation expenses?

_10_



O What standards do you have to check whether the investment

manager select securities firms and arrange the fund orders

properly?

6. The punishment structure for the violation of financial

consumer protection related regulations

[[] What kinds of sanctions are imposed on the violations of various
regulations in the area of conduct of business or consumer

protection?

O Is administrative punishment such as penalty (maybe civil
surcharge, administrative money sanction, penalty surcharge,
or similar concept) introduced in your system against the

violations of related regulations?

- What are the detailed violations that such penalties can be

applied to?

- What are the objects that are liable for such administrative
punishments? Can it be imposed on the institutions,

management, and employees?

- How about other administrative punishment such as
suspension of business, etc? Are they applicable to such

violations?

O Are judicial punishments applicable to such violations as

well? What are the sorts of such punishments?

- What are the detailed violations that such judicial

_11_



punishments can be applied to?

- What are the objects that are liable for such judicial
punishments? Can it be imposed on the institutions,

management, and employees?

- Are the judicial punishment able to be imposed along or in

addition to the administrative punishment?

O Are there provisions on compensation for damages from such
violations? Differently put, is any of the violations are defined

as torts?

- Are these compensation for damages able to be imposed

along with administrative or judicial punishment?

O We understand that you have public disclosure system for
those administratively or judicially punished. Can you provide

us with summary of your disclosure system?

- Is the disclosure by institutions as well as persons? Is the

event details provided as well?

O Is there any follow-up measures for those punished such as
prohibition of employment in certain financial areas for certain

periods of time?

O Those forementioned punishments, what are their basis
(grounds)? General civil law, commercial law, corporation law,
or more specific laws regulatin financial industry and entities,

or even lower level regulatory rules?
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7. Financial Consumer Related Alternative Dispute Resolution:

Institution and Mechanism

[] What is the institution that are in charge of financial service

related civil petitions and alternative dispute resolution?

O Is there any government branches or institution that are in

charge of such services?

- If so, what law or acts the establishment and operation of

such institution and services are based on?

- Are there separate institutions for different financial
business areas? Are those services provided separately for

different financial business areas?

- What are the sources of funding for such institutions and

services?

O Is there any private institution or associations that are in

charge of such services?

- If so, is the establishment and operation of such institution
and services based on legislation? Or is it performed by

self-regulatory motives?

- Are there separate institutions for different financial
business areas? Are those services provided separately for

different financial business areas?

- What are the sources of funding for such institutions and

services?
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[ ] What are the number of employees that are in charge of such
services in the forementioned institutions? How many cases are

dealt in a year?

O What are the trends in the number of employees and the

cases dealt for the past 10 years?

O Can you provide us with more detailed operations and the

number of employees devoted in each operation?

O What are the typical qualifications and career history of the

employees in each operation?

- What are employees’ qualifications and career requirement if

any for each operation?

[] Could you provide us with a detailed description of the

handling of petition cases and dispute resolution process?

O Could you provide us with the explanation of necessary
formalities or requirements in materialization of ADR cases,
judgment criteria, governing principle or fundamental rules in

such resolution operations or decisions, if any?

O Is it possible for you to provide us with statistics on
follow-ups (settlement or lawsuit) of the cases handled? If

possible, recent trends as well.

- What are the percentages of such cases went into the court?
For those cases lead into lawsuit, how many plaintiffs are

the financial institutions and how many are the consumers?

[] Does the settlement in the ADR process hold binding force?
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O If so, what kind of binding would that be?
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