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(1995)

(A) B) (B/A)
40 1,106 277 66
30 3,207 106.3 153
53 2,068 390 195
20 956 478 43
18 576 320 -
52 4,600 885 67
8 476 595 7
29 8451 2914 69
57 1,834 322 10
3 68 227 -
7 282 40.3 15
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(Citizen's Charter) 1991 7
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2] (CCT : Compulsory Competitive T endering)

1
(1) . (2)
(VFEM) » (3)
, (4)
2.
(DSO: Direct Service Organization)

4
3. CCT
1993 94 CCT

6%, 12

(Wandsworth) CCT 11

(1994 50% )

1995 1992 34%
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